
ROBOT DOES NOT 

WORK 

Test in situation, connected and under water 

Check the cable 
connection between 
the transformer and 

the robot 

If LED flashes 
see LED indicator 
lights document 1--------� 

Can you see a blue 
light on the 
transformer 

Replace the motor 

Replace the 
transformer 

heck the socket 

nother 
device is working on 

this socket 

. . 

Check the circuit 
breaker 

OK 

Socket is out of 
order 
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Clogged or full 
basket 

Clean the basket 
Check that the basket 
is firmly attached to 

the robot and that the 
filter is clipped 

Robot does not collect dirt 

Impellers or 
brushes obstruction 

Unplug the 
transformer 

Remove the robot 
from water 

Check the impellers 
and the brushes 

Dirt pass through 

Check that the basket 
is firmly attached 

Dirt too small 

Use the optional fine 
filtration kit 
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The robot does not 
go anywhere in the 

pool 

Introduce in the 
middle of the pool 

improves the 
coverage of the 

surface to be cleaned 

Check lack/ excess 
length of floating 

cable introduced into 
the pool 

Adjust the length 

Abnormal movements of the robot 

The robot moves 
slower than before 

Basket is dirty or full 

Clean the basket 

Check the cable 
connections 

Robot moves one 
way only 

Brushes / Drive belt 
tracks I turbine partially 

blocked 

Unplug the robot 

Remove the robot 
from water 

Check if there is no 
foreign object blocking 
the brushes, the dricve 

belt tracks or the impeller 
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New Square swivel 

Transformer not connected to Power 

.-

Transformer not connected to power socket 

= no light on the transformer and 

no light on swivel 

Transformer connected to Power - Cleaner OFF 

.-

Transformer connected to power socket but 

cleaner is OFF 

= blue light on the transformer and 

no light on swivel 



Transformer connected to Power - Cleaner ON 

For Diagnostic 

Power 

ioqo� 

100d 

1 

Transformer connected to power socket and 

cleaner is ON 

= blue light and continuous red light on the 

transformer and blue light on the swivel + 

green light when the pump of the cleaner 

is working. When the pump stop (software 

programming) then the blue light stays on 

but the green light is off (so it is not a 

continuous green light when the cleaner is 

working). 

On the transformer 

Blue light= transformer connected to power 

source. 

red light after pressing the top button is 

showing that low voltage output is working 

On the swivel 

Blue light= electricity is arriving from the 

transformer (cleaner must be turned on by 

pressing the ON button on the transformer). 

This means transformer cable and swivel entry 

is OK 

Green light= is indicating that the pump is 

working. If during the cycle because of 

programming the pump is off then the green 

light turn out too 



On the output of the swivel if you disconnect  

  the cord going to the cleaner

  Turn On the cleaner

  Red light is showing that the low voltage is

   going thru the swivel.

   So the transformer is OK, the cord between

   the transformer and the swivel is Ok and the

    swivel is OK    

On the output of the swivel if you disconnect  

  the cord going to the cleaner

  if you turn On the cleaner and if the blue  light

   is On but there is no red light at the output,

   this means the transformer is OK, the cord

   between the transformer and the swivel is OK

    but the swivel is defective (power in is OK but

     no power out) 
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